
Bilingual Services Training: 
Maximizing Your Internal Resources and  

Identification of Outside Tools and Resources 
September 26, 2003 

 
 

A. Introductions 
 

B. Background 
 
C. Developing Internal Resources 

1. Master Listing of the Department’s Bilingual Employees (Handouts) 
2. Bilingual Dictionaries (Handout) 
3. Glossaries of Commonly Used Terms (Handout)  
4. Bilingual Textbooks 
5. Language Identification Cards 
6. Posters 
7. Other Suggestions  

 
D. External Resources 

1. State Personnel Board Web site (www.spb.ca.gov) 
2. California Personnel Services List of Interpreters (www.cps.ca.gov) 
3. Los Angeles Unified School District Testing (Handout) 

(www.lausd.k12.ca.us/lausd/offices/personnel/class/select/bilingual 
4. Use of Internet  

a. SimulTrans (www.simultrans.com 
b. Multilanguage Gateway 

(www.ssa.gov/multilanguage/langlist1.htm) 
c. NetworkOmni (www.networkomni.com) 
d. Ethnologue Country Index 

(www.ethnologue.com/country_index.asp) 
e. World Language  (www.worldlanguage.com) 
f. Rescribe (www.rescribe.com) 
g. Cyracom (www.cyracom.net) 
h. Yahoo Directory (www.yahoo.com) 
i. Search Engine: (www.clg.org 

5. Interpreter Services/Translator Services on Contract (Handouts) 
(California Multiple Award Schedules) – (www.dgs.ca.gov) 

6. American Sign Language/Captioned Video/Braille 
7. Other Suggestions 

 
E. Questions and Answers  
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